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Disclaimer

» The comments and opinions expressed today are
solely the presenters’ comments and opinions
and do not necessarily reflect those of the
Department of Financial Institutions, its
management, or anyone associated with the
Department of Financial Institutions

» DFI cannot give legal or financial advice, and we
do not endorse or recommend any person,
product or institution
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DFI: What do we do? __

v'License
v'Regulate
v'Protect

v’ Educate

www.dfi.wa.gov

Washington State Department of Financial Instituuw |
“Leading the way in consumer protection and financial serviceWation. ”



http://www.dfi.wa.gov/

DFI: License
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News & Alerts Laws & Enforcement

For Consumers For Industry Reports & Publications About DFI

www.dfi.wa.gov

Washington State Department of Financial Institutions

The Washington State Department of Financial Institutions (DFI) regulates and examines a variety of state chartered financial
services. The Depariment alsc provides education and cutreach to protect consumers from financial fraud

How Can We Assist You? News

Mortgage Industry Webinar May 3
File a Complaint Licensing & Regulation DF1 Settles Charges With Quicken
Loans
‘ Verify a License Job Announcements April is Financial Capability Month!
Winter 2016 Division of Consumer
Consumer Alerts Find Laws and Rules Services Newsletter

Checks Going Out to CashCall and

Request Public Records Enforcement Actions :‘!ﬂ!fﬂ Sky Predatory Lending
ictims

More Mews and Alerts
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DFI: Regulate

Learn about scams!

See SO m eth | N g th at Washington State Department of Financial Institutions
looks like fraud? SAY e Th Rt e e T D
SO M ETH I N G ' Fl |e d Services and Information Latest News
complaint! NGO B

o File A Complaint
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Rusmakng Mestngs

Clanty for Virtual Currency Compansss
A hevved m Money Trareumitier
Reguiaton Amwndmenty

Verify A License

Mortpage Help Finamncial Educatken

NASAA Cybersecunty Roundiable June
|

Find out if we've taken
action against a Spisie
company or person!
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Washington State Department of Financial Instituti
“Leading the way in consumer protection and financial services requlation.”




DFI: Protect

Division of Consumer Services Enforcement

Actions
v Statement of Charges - o v s
v’ Cease and Desist e —

v Denial/Revocation of

TR with sttached Comsumer e
el Mg g Rosarboom, Msoa 5 Cigiaa Loary e 320020
v, Changes
|}
I Ce nSe e e
2323 aacred SO e
— o [ricis Memedes P ey VRO
Foos™® fEa—
/ C-11- Congant Order  Morigaga
Sya s e r il with afached Brosers PR
ecover LOSTS T B IS R v
e Lt Changes At
C-18- Conssnt Crder
284 Mckiniey Morgage Company LG Mgkimiey Morgage Co. LU and Alasi wih atached Consumar LR
o Fransisl Casgany |l LLC Sttement of Loan At ot
cool Chirgss
e Conaent Drger
1ERT- Homeiown Finanaial Group, Inc dba: K Fnancial: Josepn T Helly and Luisio wilh atacked H:.
g * F Smiememo®  Praoboes
o0 Cnanges
(ol 1 Consent Crder
FECIS - with sitacked Consumer
i Sarore Ore Capital Corporaton: Jamac Erc Falg S rament & s ot |
Com ™ Charges

Washington State Department of Financial Instituti
“Leading the way in consumer protection and financial services requlation.”




Financial Education

Maoney Topics Find A Class For Educators Blag

DFIl: Educate

Financial education information and resources for
Washington residents.

MONEY s ’
| wild gy
httDS . / / WWW. dfl Wa. gOVZ WASHINGTON M1l 30- 4L 6,201
financial-
education/information-

topic

Money Topics A-Z
Educats yoursalf about & varety
of personal finance toplca

-
=

2y smart Week Washington the basics of money

Is March 30 - Apnll 6, 2013

Find A Class For Educators Lo<al Resources
Find financial education classes Resources, curriculum, and Lecal organizations and
and events near you training opportunities. TESOUICES in your community.

| S ]
l.a. Request A
'-‘ Presentation

Washingbon Financial
Education Network

Financial Education Network Raquist A Fresentation
MNetwark of Riequest a presentalions orkshop
ir||Jiui-:]|_|.e||s.'|:||guli{uliurl:_: who fram DFI slall

suppart financial aducati

Washington State Department of rinanciai msitel&ans

“Leading the way in consumer protection and financial services requlation.”



https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic
https://dfi.wa.gov/financial-education/information-topic

ol Fmameia:  Financial Education

Money Topics  Find A Class Local Resources For Educalors  Elog

DFIl: Educate

Financial Scams and Fraud

Share: HDB

https://dfi.wa.gov/financial-
education/information/financial- ‘
scams-and-fraud e e s e e o s o

Scam and Fraud Information

Business Opportunity Fraud
What o walch ouf for when inwesting in business opporunities.

Cashiers Check Scama
How cashiers check scams work and how you can profect yourself
Credit Card Fraud

Sieps you can take to proiect yourself from eredit card fraud.

Credit Repakr Scams

‘What you need o know about credit repair scams.,

Elder Financial Abuse
‘Warning signs of elder financial abuse

Loan Modification Scams
What yau meed ta know sbaut laan medifization scams

Predatory Lending

Washington State Department of F e e st

“Leading the way in consumer protection and financial services requlation.”



https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud
https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud
https://dfi.wa.gov/financial-education/information/financial-scams-and-fraud

DFIl: Educate

Heme  Money Topics |~ Budgeting

Find more
budgeting
E Lo resources and
i I:L%TL‘S‘?;ZT‘ on esources to hel you develep a persona f” tools at

How to Create a Monthly Budget

A budgst is not a bunch of rules you have to live by, it's a tool you can use to make sure www. I u wa u gov

your money is going where you want it to.
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http://www.dfi.wa.gov/

Why Is budgeting important

62% of Americans live paycheck to paycheck
amid inflation (cnbc.com)
» When you see it in writing - it's REAL
»When you see it in writing - you can develop a
plan
» When you have a plan - you can track progress /
» Progress helps you set goals, and reach them!

Washington State Department of Financial Institutions
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Presenter
Presentation Notes
Partly economy, partly our culture and consumerism

https://www.cnbc.com/2023/10/31/62percent-of-americans-still-live-paycheck-to-paycheck-amid-inflation.html#:%7E:text=That%20CNBC%20survey%20found%20that,LendingClub%20and%20other%20reports%20show.
https://www.cnbc.com/2023/10/31/62percent-of-americans-still-live-paycheck-to-paycheck-amid-inflation.html#:%7E:text=That%20CNBC%20survey%20found%20that,LendingClub%20and%20other%20reports%20show.

Budget = Spending Plan

v’ Define your S.M.A.R.T. GOAL
= Pay for school
= Buy a car
= Buy house
v Assess the damage
= |ID ALL Income
= |[D ALL expenses
= |[D future costs

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”




Create S.M.A.R.T. Goals

M _ ) Defineyour Goal  <» SPECIFIC

1 al |
m »What will ittake  I\AI veasurasie
;! _, loget there?

M __ » Celebrate A\ AcHEVABLE
= victories/successes R

"h _, » Keep your eye

I » onthe goall TIME-BOUND

RELEVANT
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Spending and Saving

50/30,/20 Goal ese
»50% Living Expenses =
»30% Lifestyle Expenses
»20% Savings/Money Goals

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”
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Presentation Notes
Increase the incoming
Decrease the outgoing
It is very difficult to reach this goal, especially with housing prices and cost of living as high as they are, so let’s not be too hard on ourselves if we can’t quite reach it
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Presenter
Presentation Notes
Write it out 
Envelope: you can deal with cash, if that’s what you prefer. When you run out of the money in one envelope
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“ " 57 Two great resources:

» Monthly Budget
(consumerfinance.gov)

» Make a Budget (ftc.gov)



https://files.consumerfinance.gov/f/documents/cfpb_well-being_monthly-budget.pdf
https://files.consumerfinance.gov/f/documents/cfpb_well-being_monthly-budget.pdf
https://www.bulkorder.ftc.gov/system/files/publications/pdf-1020-make-budget-worksheet.pdf

Budget Apps

»Some connect to your bank account
and monitor your transactions,
some you manually enter the
information

» https://dfi.wa.gov/financial-
education/information/budgeting

Washington State Department of Financial Institutior
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Presenter
Presentation Notes
YNAB�Quicken
Excel
Envelope System
Notebook
Other


https://dfi.wa.gov/financial-education/information/budgeting
https://dfi.wa.gov/financial-education/information/budgeting

Electronic - Excel
Keep your eye on your S.M.A.R.T. GOAL

‘Card ‘Limit ‘Balance 30.00%% used % APR %/Pmt /Mo. %/Pmt.Total/Mo.
e Amex 10,700. oo: 584§ 3,210.00 5. 50%: :
v’ Specific
v BofA  12,500.00  3614.56  3,750.00]  28.90% 0.00
Measurable ss00moto
pay by Dec
/ Atainable [
\/ icti Discover . 6,000.00 1750.3  1,800.00 29.100/2 3.992
Rea I IStI C $400/mo to o
v TI m ely SFCC 10,000, oo. """"" 2 6'9"9"1"4_ 3,000.00 30.00%% """""""""" éfé’éé
$400/moto
: pay by Dec : :

Sallie Mae $21,639.25 9.00%
C E L E B RAT E Hyundai $17,000.00 5.00%
S U Cc E S S 3/22/09 Requested balance transfer 3752 from Amex to BofA 0% until 2/10

3/22/09 Requested balance transfer 2138 from Discover to SFCC 3.99% until 12/31/09
3/29/09 Requested balance transfer 1871 from Chase to Discover 3.99% until 9/09
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Electronic - YNAB

o Sompla gt ocT 2022+ (5 $4,803.17

Enfer a note.. Ready Lo Assigrs

= Budget
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Chedking == Funded £250.00
x = ", B paverNT
L ® Credit Card Payments 5L7EED ~54TEED 000
& Cili Crechl Card
I = Bills $1,520.00 S0.00 $1.92000
Dhseoaer it Card ¥ Auio-Aasign W
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S Ao Emaji - Beep typing Lo find an emoji
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Soank Last Manth T B 9
Gk Funded £40.00 $0.00 @ 34000 i —
e Qe E®
Internet Funded £110.00 S0 @ 5110.00 Bbeage Span ee®0S8 o
0 Cellphone Fundad £150.00 50,00 @ £150.00 Fiesat Auadlable A e
LI * Frequent £600.00 -§250.45 £39.55 et . i
- : L @000 0
[ Grocerias 25000 more nesdsd by the 31t £300.00 -$111.11 (b Si8EAD @ f::j @ @ &} {3‘-} @ @
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[T Eating Qut Fimdad. Spant $63.34 of 3200,00 £200.00 554,34 2 §195.54 om0 9 /| 9 P o= o
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3 M o SOOI o v $100.20 S D 52800 Motas Tige Preas W« peicnd [] b5 s emof in any sep
% Hon Monihly §550.00 -5200.00 $35000 Need to have sarage doos fomd (G
= HomeMaintenance Furnided L5000 3 E0U00 @ §250.00
0 Auto Maintenance Funded, Spent 820000 of 225,00 SII5 00 —L 00 @ 535,00
i Gifts 325,00 more needed by the 3ist 75 ] L0117 [ Mol s A
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Use What Works for
YOU!

How to Choose the Right Budget System -
NerdWallet

How To Make A Budget: 5 Time-Tested

Approaches - Forbes Advisor

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”


https://www.nerdwallet.com/article/finance/how-to-choose-the-right-budget-system
https://www.nerdwallet.com/article/finance/how-to-choose-the-right-budget-system
https://www.forbes.com/advisor/banking/how-to-make-a-budget-time-tested-approaches/
https://www.forbes.com/advisor/banking/how-to-make-a-budget-time-tested-approaches/

®)

Remember the Three R’s:

Reality
Restraint
Responsibility

Washington State Department of Financial Institutions

“Leading the way in consumer protection and financial services requlation.”



Presenter
Presentation Notes
Don’t spend money like you make 80 grand a year when you really make 20
Do you really need that? Is it a want or a need? Will you have buyers remorse? 
Is that a responsible purchase? Are you still going to be able to pay your bills without that money? Would you be happier if that money were in your savings account/retirement?


My previous leak

$3.50 Coffee + $6.29 Sandwich
X 5 days/week
$48.95/week
$195.80/month
$2,545.40/year-52 weeks

“Leading the way in umer protection and financial services regulation.”


Presenter
Presentation Notes
You will be surprised by the random things you spend just a little bit of money on and how much that little bit adds up to be
Amazon app
Coffee
Shopping
Movies/streaming
Books (LIBRARY!!)



My current leak

$3.50 Coffee + $6.29 Sandwich
X 2 days/week
$19.58/week
$78.32/month
$1,018.16/year-52 weeks
OR even less w/ packed lunche

Washington State Department of Flnanmal Instltutlons
“Leading the way in umer protection and financial services regulatic


Presenter
Presentation Notes
Turn off the leaks. Focus on SMART goals. Every little bit counts. Change Jar – Mr. Earl.


Every Penny Counts

» Mr. Earl started
with a change
jar

Washington State Department of Financial Institutior
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https://youtu.be/ov3y_tas6J8

Emergency Savings

2 e — i = B . P

. T —— e e i
-S— i —— .

Experfs recommend keeplng 3- 6 months worth of
ensesin a savmgs accou nt

Washington State Department of Financial Institutions
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Presentation Notes
Although this may be the ideal situation, we realize that it is an ambitious goal and that not all of us are able to set aside such a large amount of money. The important thing here is to be intentional in setting some money aside every month, even if it is a smaller amount. Unforeseen expenses pop up all the time, whether it be a medical bill, a necessary repair to your car, or a personal / family emergency that needs immediate attention. This is exactly what the emergency fund is for, because when we are faced with crises and unexpected situations, the last thing we need is more stress. Setting aside some money on a regular basis for emergencies can take a lot of weight off of our shoulders and help reduce some of the stress.
Pandemic showed that may not be enough – what can you sell? How can you bring in more $$?? Side gig? E-Bay?
Increase the incoming
Decrease the outgoing
Downsizing, e.g. if becoming empty nesters, 



You CAN do it!

= Evaluate/negotiate your cable/streaming
= Contact the utility company for options
= Reduce gas usage by planning your errands.

= Shop around to get the best deal for big-ticket
items like cars & appliances

= Food Stamps
= Call 2-1-1

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”




Negotiate

» Negotiate rates

»Some companies, such as T.V./internet
providers, insurance, and credit
providers, and/or rent will let you
negotiate your interest rates or your
monthly payments

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”




Saving

» Shop around for expensive items <R E
» Look for discounts A\

» During certain times of the month/day A4

» The Best Time to Buy Everything | Spend|ng\"
| U.S. News (usnews.com) ¥

..

» Wait for sales
» Use coupons and coupon apps

Washington State Department of Financial Instituti
“Leading the way in consumer protection and financial services requlation.”


https://money.usnews.com/money/personal-finance/saving-and-budgeting/articles/the-best-time-of-year-to-buy-everything
https://money.usnews.com/money/personal-finance/saving-and-budgeting/articles/the-best-time-of-year-to-buy-everything

Keeping Good Credit

* Pay the bill on time

> * Pay the balance off
<+ regularly - if not every
month
* Don’t charge more
CARD than 20%-30% of the

limit.

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”
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Presentation Notes
Better credit scores = lower % rates and insurance = rent, cell phone plan and more


Debt Interest Will Cost You

* You will pay $235.91 in

$5OO Of CC debt @ 20% Month | Minimum | Interest |Principal | Remaining
interest, paying the Payment |Paid Paid Balance

minimum (interest + 1% $15.00 $8.33 $6.67 $493.33

of balance) 2 $15.00 $8.22 $6.78 $486.56
It will take 50 monthsto 2 ~ $1500 $811 $6.89 $479.66
pay off 4 $15.00 $7.99 $7.01 $472.66

5  $15.00 $7.88 $7.12 $465.54

interest, which is 47% of 6 $15.00 $7.76 $7.24 $458.30

your principal! Credit Card Minimum Payment
' Calculator - Bankrate

Washington State Department of Financial Instituti
“Leading the way in consumer protection and financial services requlation.”



Presenter
Presentation Notes
Avg. APR around 20-25%

https://www.bankrate.com/finance/credit-cards/minimum-payment-calculator/
https://www.bankrate.com/finance/credit-cards/minimum-payment-calculator/

What is Debt Costing You?

g @ M [@ whatwillittaketopayoff myc X ‘ +
@] A )  https;//www.bankrate.com/finance/credit-cards/credit-card-payoff-calculator/ ® A O o o m o= @ -

— a x

m Import favorite: ks @ Motorpool e DFlI

Credit Card Payoff Calculator

H - Trying to pay down a large credit card balance? Let us know how much you'd like to pay a month, or when you'd like to be debt-free and we'll help you come up
» What will it take

ff Credit Card Balance Your Results
tO pay O | I ly ¥5,000 \ Total Principal Paid $5,000 Monthly Payment Months to payoff
. Credit card's interest rate $ 2 5 O 2 6
C red It Ca rd ’? _ 2 % Total Interest Paid $1,285
|

80% Principal 20% Interest
Payment per month
| |
Bankrate ‘
Or
Desired months to payoff What a re you r goaIS?

months

| want to lower my monthly payment and pay a lower rate

Compare your results to a personal loan example

Washington State Department of Financial Instituti
“Leading the way in consumer protection and financial services requlation.”



https://www.bankrate.com/finance/credit-cards/credit-card-payoff-calculator/
https://www.bankrate.com/finance/credit-cards/credit-card-payoff-calculator/
https://www.bankrate.com/finance/credit-cards/credit-card-payoff-calculator/
https://www.bankrate.com/finance/credit-cards/credit-card-payoff-calculator/

If You’re In Over Your Head

 (Contact Your Creditor

* Or Certified Credit Counselor
http://www.nfcc.org/

* There Are Rules For Debt Collectors - Fair
Debt Collection Practices Act
Debt collectors and your rights (wa.gov)

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”



Presenter
Presentation Notes
National Foundation for Credit Counseling, get connected with a nonprofit, certified credit counselor

http://www.nfcc.org/
https://dfi.wa.gov/financial-education/information/debt-collectors-and-your-rights

You CAN do it!

* Shop around for lowest % for debt

* Pay off the debt you pay the most % on
 When you pay one off, put that payment on the othe
* Once it’s all paid off, put it into savings
* Shop around for best % rate for savings
 Make sure you have emergency savings
Be kind to yourself, we all slip up

Washington State Department of Financial Institutior
“Leading the way in consumer protection and financial services requlation.”
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Repair: Too good to be true?

v

Don’t pay prior to credit repair services
Know your rights & options

Beware of companies recommending you not co
creditors/the bureaus directly

» NO ONE can erase accurate & current negative
information

DO NOT invent a “new” ID
Debt Relief and Credit Repair Scams | Federal

Commission (ftc.gov)
Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”
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Presenter
Presentation Notes
Debt Relief and Credit Repair Scams | Federal Trade Commission (ftc.gov)
You can do this yourself, but if you find that you need assistance or guidance through the process, find a nonprofit credit counselor

https://www.ftc.gov/news-events/topics/consumer-finance/debt-relief-credit-repair-scams
https://www.ftc.gov/news-events/topics/consumer-finance/debt-relief-credit-repair-scams

Fraud Is Expensive!

» Check checking/saving/credit card accounts and statements
regularly.
» Be stingy with social media information
» Watch/secure your mail - PO Box
» Sign up for alerts
» Register with www.donotcall.gov and www.optoutprescreen.co
» Learn more about scams
» www.dfi.wa.gov/consumers/alerts.htm
» https://www.consumer.ftc.gov/features/scam-alerts
» Check your credit report @ Annual Credit Report.com - Home

Page

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”



Presenter
Presentation Notes
You can check your credit report for free once a week at each Credit Bureau (Equifax, TransUnion, Experian)

http://www.donotcall.gov/
http://www.optoutprescreen.com/
http://www.dfi.wa.gov/consumers/alerts.htm
https://www.consumer.ftc.gov/features/scam-alerts
https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action

Credit Freeze

- Freeze your credit accounts!
- No one will be allowed to check your credit or open ne
lines of credit in yourname
- You can request a Security Freeze “Thaw”
- Contact each Credit Reporting Agency f

- Provide proper identification
- Provide your PIN or Password,

Set the temporary time-period when your credlt
report may be viewed

.......

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”
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Presentation Notes
Equifax — 1-800-349-9960
Experian — 1‑888‑397‑3742
TransUnion — 1-888-909-8872



Credit/Debit Card Protectio

License. Regulate. Protect. Educate.

CARDHOLDER NAME

v'Sign your cards v'Use RFID Sleeves

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”




Questions?

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”




HOW DID | DO?

https://www.surveymonkey.com/r/DFIPresentationSurvey

DFI Education and Outreach Survey
Please help us improve DFI’s financial education

ARG O STATE

IHSTNUTIONS & outreach by filling out this short survey

| MNOTE: This survey is voluntary. Audience members are not required to fill out any portion of this survey.

» Today’s presentation was helpful » Comments/Suggestions
Strongly Agree (&

o Agree !

o Neutral =

o Disagree (2,

o Strongly Disagree ,ﬁ

o

* Help us understand more about who we are reaching — please note all that apply:

o Elementary Student
Middle School Student

Caucasian/\VWhite o HKorean
American Indian/Alaska Native

(=]
o = o Japanese
o High School Student o Native Hawaiian o Russian
o College Student o Samoan o Somali
o Teacher/Professor o Afrcan American/Black o Other:

o Hispanic/Latino/Spanish
o Adult o Chinese
o Senior (65+) o Filipino
o Military o Asian Indian
& Tribe: & Vielnamese

WASHINGTON STATE DEPARTMENT OF FINANCIAL INSTITUTIONS
P.O. Box 41200 m Olympia, Washington 93504-1200 = 360,902 8700 » TDD 360.664.8126_m www.dfiwa gov

Washington State Department of Financial Instituti
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Presenter
Presentation Notes
The link, QR code and the form are to get presentation attendees to provide feedback on all presentations provided on behalf of DFI. The more information we can provide on how our outreach as an agency is received, the more we can adapt our outreach to what is well-received.

https://www.surveymonkey.com/r/DFIPresentationSurvey

Thank You!

Nathan Spiecker
Financial Education & Outreach Coordinator
Outreach@DFl.wa.gov
360.530.0958
www.dfi.wa.gov
www.dfi.wa.gov/financial-education
P.O. Box 41200 / Olympia, WA 98504
Espanol at 1.888.976.4422

Washington State Department of Financial Institutions
“Leading the way in consumer protection and financial services requlation.”
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